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SG Systems Global V5 Traceability Training Overview 

 

Executive Summary 

SG Systems Global is dedicated to providing tailored training on V5 Traceability modules, ensuring that 

Subject Matter Experts (SMEs) within your organization are fully equipped to utilize the system 

effectively. Our training approach is highly personalized, closely aligned with your specific processes, and 

dependent on the modules you have ordered. 

Training Approach 

Our training sessions are designed to be close, personal, and directly relevant to your operational needs. 

We understand that each organization has unique processes, and the training we provide reflects this 

understanding. Whether your focus is on Warehouse Management (WMS), Quality Management (QMS), 

Manufacturing Execution (MES), or other specialized modules, our training is customized to align with 

your specific workflows. 

Training Delivery 

• Personalized Content: The content of each training session is tailored to the specific modules you 

have implemented and the operational processes they support. We work closely with your team 

to ensure that the training addresses your most critical needs. 

• Flexible Scheduling: Training is provided on an as-needed basis, allowing your team to engage 

with the material at a pace that suits your schedule. Sessions are conducted in 1-hour intervals, 

making it easy to fit training into your daily operations without causing disruption. 

• Remote Sessions: All training is delivered remotely by our expert trainers, ensuring that your 

team can access the support they need regardless of location. Each session is interactive, 

allowing for real-time questions and discussions to enhance understanding. 

• Session Recording: To support ongoing learning and reference, all training sessions are recorded 

and provided to the client SMEs. These recordings serve as a valuable resource for future 

training needs or for onboarding new team members. 

Tailored Training Experience 

The training we provide is not just a generic overview; it is a deep dive into the specific applications and 

functionalities of V5 Traceability that are most relevant to your business. We focus on the practical 

application of the system within your operational context, ensuring that your SMEs can confidently use 

the system to its fullest potential. 

Ad Hoc Support 

In addition to scheduled training sessions, SG Systems Global offers ad hoc support that can be booked 

and scheduled directly online. If your team requires additional assistance or has specific questions, you 

can easily arrange a support session using the following link: Schedule Services. 

https://support.sgsystemsglobal.com/v5/schedule-services/
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Certification & Ongoing Support 

Upon completion of the training, your SMEs will be fully certified in the use of the relevant V5 

Traceability modules. Our commitment to your success doesn’t end with the training; we continue to 

provide support as needed, ensuring that your team remains confident and competent in using the 

system. 

Conclusion 

SG Systems Global’s V5 Traceability training is more than just a learning experience; it is an integral part 

of ensuring that your implementation of V5 Traceability is successful and sustainable. By focusing on 

your specific needs and providing close, personal support, we ensure that your team is fully equipped to 

manage your operations effectively using V5 Traceability. 

 


